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Work-Based Training – High Hours Error 
 
During the process of submitting WBT hours, users may encounter an error prompt saying that the number of 
hours entered is significantly higher than the expected average for the duration of the WBT reporting period. 
 

If there is an 
abnormality in 
the hours being 
entered, a 
warning is 
displayed. 
 

 

 
 

If the user is 
certain that the 
details are 
correct, they may 
submit hours 
when a warning 
is displayed by 
acknowledging 
that the 
submission is 
accurate. 
 

 

  
 

If an error is 
detected, the 
user will need to 
edit the entry 
before submitting 
the hours. 
 

 

 

 

 

 

 


